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Leaders in Power Quality and Energy
Efficiency Solutions Since 1989.

Quality Energy is an Australian power quality and 
energy efficiency solutions manufacturer. Founded 
in 1989, the company was one of the first local 
companies to offer specialised power quality solutions 
to electricity-dependent operators in Australia and 
abroad.

Quality Energy solves the problem of ever-increasing 
energy costs and inconsistent, unreliable power 
supply.

Today, Quality Energy is the industry leader of energy 
solutions with a team of highly specialised electrical 
engineers and industrial electricians, complete with our 
own equipment manufacturing hub in Victoria. 

“Prolux have been turning to Quality Energy for over five years to help us better serve our 
major clients. Together, both of our businesses have executed several Solar, Power Factor 
Correction and Power Quality Audit projects nationally. We would highly recommend using 
Quality Energy for all our power quality and energy efficiency requirements.”

- Prolux Electrical Contractors

In our mission to help businesses find smarter, 
economical ways to use energy, we also tailor 
renewable energy solutions such as solar and EV 
charger installations, to help businesses reduce their 
carbon emission.

Our dedication to delivering high quality electrical 
equipment and excellent customer service have made 
us a market leader in the field, trusted by some of 
Australia’s biggest companies. 

Award-Winning Business
In 2016, Quality Energy was awarded the Gold Coast 
Business Excellence Award - Manufacturing and 
Construction, a confirmation of our dedication to the 
work we do everyday. 
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Our Clients Awards and Accreditations



Our Approach

Proudly Made in
Australia.

Client-Centric Project Management and Delivery
We understand that there is immense pressure to deliver 
solutions under a constrained budget in today’s world. Our 
engineering and manufacturing capability allow us to deliver 
your tailored power management solutions end-to-end, from 
design conception to project commissioning, all the way to 
installation and after-sales servicing and maintenance. 

The ability to provide a complete suite of power quality 
management solutions in-house means we can pass on the 
project management savings to you. 

Safety and Reliability
Safety and reliability are paramount in the work we do 
everyday. All our equipment undergo rigorous Factory 
Acceptance Testing (FAT) to our standard test sheets, or 
customised according to our clients’ standards.

Quality Energy is 100% Australian owned and operated with
global experience. Together with our supplier partners, we
design and manufacture custom solutions to the highest
standards that match our client’s energy requirements. 

 
We also work with oil and gas companies worldwide to
deliver world-class solutions. 

Quality Energy in a Snapshot

• 100% Australian-owned and operated
• More than 30 years in the industry
• Global project delivery experience
• Nationwide footprint
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Powering the City with
Clean Energy

Our engineering and manufacturing capability allows 
Our engineering and manufacturing capabilities 
enable us to deliver customised solutions and value- 
add services and products for our customers. 

Our Products and Services
• Power Factor Correction 
• Solar PV
• EV chargers
• Active Harmonic Filters 
• Power Quality Analysis
• Power Factor Correction servicing 
• Active Harmonic Filter servicing 
• Solar Panel servicing

Quality Energy powers the city with our range of Low- 
Voltage and High-Voltage Power Quality and energy 
efficiency products, applicable in various industry and 
sectors. 

Small and Medium-Sized Enterprises (SME)
Quality Energy combine the competencies our 
business to help our SME clients build their business 
energy resilience. We provide tailored energy efficiency 
solutions in power quality and renewable energy that 
deliver financial and environmental benefits for our 
clients.
 
Commercial
We work with electrical consultants, engineers and 
facility managers to deliver high-performing energy 
efficiency solutions on time, on budget. We have the 
experience to fully project manage, or consult in a 
particular area of power quality and energy efficiency 
solutions. We also help to improve environmental 
sustainability through our rooftop solar solutions and 
keep commercial building’s running cost down through 
regular maintenance of Power Factor Correction Units 
and Active Harmonic Filters.

Industrial
We keep factories, distribution centres, manufacturing 
plants, warehouses and cold storages running 
efficiently and minimise production downtime with 
our Power Quality solutions. Our ability to implement 
holistic energy efficiency solutions combining Power 
Quality and renewable energy such as Solar and EV 
charging ensure our clients are getting true and long-
term energy savings.

“In early 2020 our site in Thomastown was experiencing power quality issues that was affecting 
our critical manufacturing equipment. After contacting Quality Energy and having them conduct a 
Power Quality study, it was determined we required a 200A Active Harmonic Filter to help eliminate 
our harmonic pollution and protect our entire infostructure. Quality Energy designed, installed and 
now maintain our Active Harmonic Filter and we have had a clean bill of health since the installation 
took place.” 

- Rupe Virk, Head of Projects Jalplas 

Our Service Capabilities

Industries and Sectors Powered by
Quality Energy Solutions
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Highlighted Projects
Power Factor Correction & Active Harmonic Filters

Visy Industries (Brisbane, Queensland)

Visy Industries (Reservoir, Victoria)

Flinders Hospital (Adelaide, South
Australia)

Quality Energy devised the two-pronged
approach of 600kVAr Power Factor Correction
and 600Amp Active Harmonic Filter to improve
Visy's energy efficiency and power quality. The
innovative approach also ensures the site
receives clean, uniform power to lower the risk of
harmonics and power quality-related outages
affecting the site's productivity.

Outcome: The site's equipment no longer faces
overheating issues after installing and
commissioning the Power Factor Correction and
Active Harmonic Filters.
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Quality Energy has been working with Visy
Industries for over 20 years. Most recently we
completed the installation of an 11kV 9.2MVAr
Power Factor Correction Unit for their site in
Brisbane, Queensland, after the 2018 success of
a similar installation we did for their
Campbellfield, Victoria site. 

Outcome: The PFC System has saved Visy
Industries tens of thousands of dollars each
year by reducing their electrical demand (kVA).

Kellogg's Australia (Pagewood, NSW)

Quality Energy designed and installed two
300kVAr custom Power Factor Correction Units,
which has helped to improve Kellogg's Australia's
Power Quality, reduce the site's electricity
demand charges and maximise their energy
efficiency.

Outcome: After turning on the Power Factor
Correction Units, Kellogg's Australia was able to
start seeing savings via a reduction in their
electricity demand charges. 

In 2020, harmonic pollution caused by the 
drives on the hospital’s three large chillers were 
impacting the accuracy and efficiency of highly 
sensitive medical devices in the hospital.
Quality Energy conducted a thorough Power
Quality study and installed a 400A Active
Harmonic Filter to mitigate the harmonics.

Outcome: Harmonics were dramatically
reduced, which allowed the hospital to continue
its life-saving services uninterrupted.
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Highlighted Projects
Electric Vehicle Chargers

Western Program Alliance
(Footscray, Victoria)

The Western Program Alliance required two EV chargers to
charge their pool vehicles in their office car park. Quality
Energy conducted a site visit to understand the installation
requirements and installed a Delta-NHP 25kW DC Wallbox
EV Charger that enables charging with minimal power
demands. 

Budget Petrol 
(Goulburn, New South Wales)

Budget Petrol in Goulburn, NSW, began transitioning its
business model by installing several 300kW DC electric
chargers at its site. Quality Energy's engineers, in partnership
with Chargefox, identified that the site had a limited electrical
supply. Without significant infrastructure work, the DC
chargers would not have enough power to run at their desired
output. To resolve this issue, Quality Energy installed a 99.9kW
rooftop-mounted solar power system integrated with several
commercial-grade battery storage devices to power Budget
Petrol's DC electric vehicle chargers, ensuring the service
station receives a clean, uninterrupted power supply at all
times. 

BMW (Sydney, New South Wales)

Quality Energy installed a 123kW floor-standing DC EV
charging station at BMW Sydney. The floor-standing DC
EV chargers enable multiple vehicles to charge
simultaneously with efficient electricity consumption,
which is suitable for vehicle dealerships. The chargers
will allow BMW to charge their EVs on-site rather than
relying on public EV charging points. 
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Highlighted Projects
Electric Vehicle Chargers

Residential Green Energy Home
(Fraser Rise, Victoria)

Quality Energy brought this new homeowner's vision of a
solar-powered home with EV charging capability to
reality. After assessing the homeowners' energy use,
Quality Energy designed and installed a turn-key solution
comprising a high-efficiency 7.9kW Solar Power System
with SolarEdge's hybrid inverter and a special order
7.4kW SolarEdge AC EV Charger. The solar power system
with a hybrid inverter enables the homeowners to charge
their EV using solar power, reducing their power bills. 

Other Projects:

200kW DC EV Chargers with satellite reception for a service station in Port Wakefield, South Australia.
Five 120kW DC EV Chargers in South Australia as part of the Australian Renewable Energy Agency
(ARENA) funding program.

We are also pleased to share the following EV projects that are currently underway or due to begin in
2023:

“Quality Energy consistently demonstrates their expertise throughout our collaboration nationally
on various solar power and electric vehicle charger installation projects.  From the moment we
began working together, their professionalism was apparent, and their attention to detail was
impressive. Their installations were of high quality and met all industry standards. All of the above
make Quality Energy an outstanding partner, and we highly recommend Quality Energy to anyone.” 

- Nick Felmingham, Head of National Projects, Chargefox

Ikea Australia Distribution Centre
(Sydney, New South Wales)

Quality Energy were awarded the project to install four
22kW AC EV chargers for IKEA Australia. These EV chargers
help to power the delivery fleet vehicles based at the
Marsden Park Distribution Centre, and support IKEA’s
commitment to meet their environmental sustainability
goals.



Mercedes-Benz Australia National Parts
Warehouse (Melbourne, Victoria)

Arctic Ice (Melbourne, Victoria)

Quality Energy has been servicing Arctic Ice’s Power Factor 
Correction nationally. In 2022, Quality Energy was awarded 
the project to install 99kW Solar PV system and a 175kVAr 
Power Factor Correction System to help reduce their 
Melbourne site’s power bill and increase their site’s electrical 
capacity.

Outcome: The combination of Solar and Power Factor 
Correction system is an innovative method to help
Arctic Ice achieves true energy savings. The project is 
estimated to help our client save more than $18,000 in power 
bills in the first year, with a payback period of 4.2 years.

Emerging IT (Melbourne, Victoria)
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Quality Energy installed the 99kW rooftop solar system at
Mercedes-Benz Australia National Parts Warehouse. The
building managers and landlord switched to solar as part of
Mercedes-Benz’s sustainability statement. Quality Energy
worked around Mercedes Benz’s tight schedule and delivered
the project on a budget before their end-of-year shutdown
period.

Outcome: The rooftop solar system is estimated to deliver
$22,172 savings per annum with a payback of 3.9 years. The
system is also predicted to prevent 145.5 tons of greenhouse
gas emissions annually.

Uncertainty in the energy market puts a significant strain on
SMEs, with company profits quickly swallowed in times of high 
energy bills. Quality Energy analysed Emerging IT’s energy 
profile and promptly ruled out standard, string-based solar 
systems due to shading issues. Solar Edge's Power Optimiser
solution was deployed to overcome the problem and achieve 
superior output.

Other Projects:

Highlighted Projects
Solar

We are also pleased to share that Quality Energy was awarded a 1MW Solar PV installation project for a
textile manufacturer in regional Victoria, due to be completed in 2023.



World-Leading Technology
Tailored to Your Needs 

Quality Energy can assist with projects in a range of sectors, including
but not limited to:

apartment buildings
distribution centres
factories
hospitals and healthcare settings
hotels
offices
sporting venues
ships
warehouses
oil and gas

bakeries
restaurants
food processing plants
manufacturing sites
commercial printing
packaging supplies
cold storages
meat processing sites
automotive workshops
commercial kitchens



Key Personnel

Farhan Ahmad

David Stratford

The Quality Energy Way

Luke Stratford

Holly West

Samantha 
Chua-KoulaginisChief Technical Officer

Having handed over the 
company’s reins to his son, Luke, 
David now focuses on supporting, 
educating and training Quality 
Energy’s technical and sales 
personnel. His knowledge, 
meticulous workmanship, and 
extensive industry connections 
continue to be an essential part of 
the company’s success. 

Operations Manager

For more than 14 years, Holly 
has been an integral part of 
Quality Energy’s growth. Her 
organisational skills and passion 
for the job underpins the 
company’s renowned reputation 
for customer satisfaction and 
delivering projects on-time and 
on-budget. 

Quality Energy’s projects are delivered by a nationwide network of staff and sub-contractors 
who have been carefully selected and trained the Quality Energy way. Our A-Grade electricians, 
estimators, engineers and support service staff are commited to our company values of professional 
workmanship, dedicated customer service and the highest levels of integrity and ethics.

Managing Director

Luke has been Managing Director of Quality Energy since 
2008. taking over the role from his father, David. He initially 
served his electrical apprenticeship in the firm before taking 
a four-year hiatus to work in the Oil and Gas industry in 
the Middle East, Algeria and the USA, where he undertook 
extensive product training. Luke is passionate about the 
electrical industry. Quality Energy, under Luke’s leadership 
had grown into an Australian-wide supplier of specialised 
power quality solutions.
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Head of Power Solutions 
and Innovation

Farhan joins Quality Energy 
with more than 10 years’ 
professional experience in the 
energy sector encompassing 
power generation project sales 
and renewable/solar energy 
solution sales across SME and 
Commercial and Industrial, both 
in Australia and overseas. He is 
currently studying Masters of 
Engineering in Sustainable
Energy at RMIT University.

Marketing Manager

Sam joined Quality Energy in 
2021 with experience in 
marketing communications 
strategy for NFP, healthcare and 
corporate sectors. Driven about 
leveraging market trends to 
support growth, Sam oversees 
Quality Energy’s branding, and is 
responsible for the development 
and implementation of Quality 
Energy’s marketing and 
communications strategy.



1800 736 374 
enquiries@qualityenergy.com.au
qualityenergy.com.au
27 Roberna Street, Moorabbin Vic 3189

New South Wales | Queensland | South Australia | Tasmania | Victoria


